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North Vancouver artist Rick Harry presents Capilano College Board Chair Robin Wilson with an original 
work of art at the grand opening of the College's Sea to Sky campus in Squamish on May 30, 1995. 
Sea to Sky Campus Opens its Doors 
With the assistance of Capilano College staff, administration and 
Howe Sound Corridor community 
members, the new Sea to Sky campus 
of Capilano College officially opened 
its doors in Squamish on Tuesday, May 
30. 
The College celebrated the opening 
with many members of the corridor's 
communities whose tireless efforts 
helped make the campus possible. 
Festivities began with Squamish high 
school student, Lorraine Gamba, 
singing O Canada. This was followed 
by a traditional blessing by the 
Squamish Nation, addresses by members 
of the platform party, ribbon cutting and 
key passing ceremonies, and the planting 
of a dogwood tree, donated by Garibaldi 
Nursery. 
Hot dogs, soft drinks and cake were 
served with proceeds from the hot dog 
sales going toward a student bursary. 
The weather cooperated with sunny 
skies and the usual strong winds which 
make Squamish a windsurfer's paradise. 
Artist Rick Harry presented the campus 
with an original piece of art and the Sea 
to Sky Singers entertained approximately 
200 guests. 
In September, the campus will offer 
students university transfer courses, 
adult basic education, computer classes, 
and a variety of other courses, many 
which are geared toward expanding 
regional employment opportunities. 
Louise Krohn, Capilano College's 
director of Extension Programs and 
Services, said the new campus will 
offer top quality programming, 
including several new credit and non-
credit courses. 
"Our focus is to offer programs 
where there is sufficient interest from 
the public," she said. 0 
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Freedom and 
Success for ESL 
Student 
Exam time last April at Capilano College found Salah Khazaal, a 
North Shore resident and student in the 
new Office Assistant Program for ESL 
students, studying hard. He knew he had 
already made the Dean's list (last 
semester his GPA was a stunning 4.24; 
the maximum being 4.33). And he had 
already won the Nicholas J. Collins 
Scholarship for outstanding ESL 
students. So, what was he worrying 
about? 
"Everything," says the Lebanese-born 
father of two. "I haven't been a student 
since 1975. Twenty years! Returning to 
school was a tough decision. I was afraid 
of everything." And so he keeps on 
studying hard. 
It hasn't been an easy twenty years. 
Salah left war-tom Beirut in 1979 for 
Saudi Arabia. Once there, he worked as a 
legal secretary in a law office and as an 
executive secretary for a Saudi business 
firm. But by 1988, he wanted more 
opportunities for himself and his young 
Salah Khazaal 
wife. Fortunately, he was sponsored by 
his uncle, Hassane Aboukhazaal, a 
longtime North Vancouver resident, and 
he and his wife, Mona, arrived in Canada 
in 1990. They now have two children, a 
boy, Suhail, 4, and a girl, Nadine, 1 and a 
half. 
In his spare time, Salah volunteers at 
Capilano College. He also tutors one of 
the College's students. Last month he 
and his ESL teacher were interviewed on 
cable TV about the first-ever Walk for 
ESL in Stanley Park, a fundraiser by the 
TEAL Charitable Foundation to raise 
scholarship money for ESL students. 0 
Student Honoured for Contribution 
The Maryanne Yzerman award was presented this spring to Irene 
Lau, a student in Capilano College's 
Retail Marketing Coop Program. 
The award honours the memory of 
Yzerman who died in a boating 
accident in 1983. Lau was selected by 
her peers for most enthusiastic 
2 
contribution to the program and to her 
classmates. She is pictured here 
accepting the award from Dr. Greg 
Lee, College president (far right). · 
Coordinators of the retail marketing 
program, Doug Loblaw (left) and 
Charlene Hill (second from left), are 
holding Yzerman's portrait. 0 
Popular Piano 
Sale Returns 
The annual sale of pianos, in 
conjunction with Kawai Music 
Canada, will once again take place in the 
Sportsplex on September 8, 9, and 10. 
More than 80 pianos, including grands, 
uprights, and digitals, will be available 
in many sizes and finishes. Some are 
less than one year old and others have 
been professionally refurbished. Along 
with Kawai, several other well-known 
brands will be for sale. 
Employees, students, and alumni of 
the College will receive a special 
discount on the first day. Financing and 
delivery will be available. Sale hours 
are: 
Friday, September 8, 10 a.m. to 6 p.m. 
Saturday, September 9, 9 a.m. to 6 p.m. 
Sunday, September 10, 10 a.m. to 6 p.m. 
Inquiries or bookings for this 
appointment-only sale may be made by 
calling (604) 926·0174. 0 
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The Informer is produced 
monthly by the Capilano College 
Public Relations Department. 
Your submissions are welcome, 
but please be aware that space 
limitations may prevent 
publication. Material may t:>e 
edited for brevity and clarity. 
Send all correspondence to: 
Shelley Kean, Editor 
Informer 
Public Relations 
Capilano ColJege 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 986-1911, loc. 2088 
· Fax: 984-1714 
Deadline for the August issue: 
the last Monday of July. 
Next issue date is August 18 
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The Honourable Raymond Chan, Secretary of State, Asia 
Pacific (centre), is pictured here with 
CANASEAN program manager 
from the People 's Republic of China, 
Zhu Jun Yi (left) and Edwin Wong, 
manager of Capilano College 's 
CANASEAN program. Minister 
Chan delivered the keynote speech 
in downtown Vancouver last 
December to an audience comprised 
of ASEAN diplomats, business 
executives and senior government 
officials. 
Capilano College's CANASEAN 
program provides a forum for 
Canadians and Asians to meet and share 
opportunities and experiences. 
It forges commercial links and 
personal relationships between business 
people in Canada and ASEAN 
(association of southeast Asian nations, 
plus China and Vietnam) in a mutually 
beneficial two-way learning process. In 
addition to learning about business 
opportunities, participants also learn 
about each other's business etiquette, 
culture and customs. 
For more information about the 
program, including corporate 
participation, contact Ed Wong at 
984-1706. 0 
Grizzlies on Campus 
As many of you know by now, the Vancouver Grizzlies professional 
basketball team will be playing their 
first ever rookie free agent camp 
intersquad game in the Sportsplex on 
Tuesday, July 11 at 7:30 p.m. This will 
be a wonderful opportunity to see 
those stars who will be performing at 
GM Place, without having to pay the 
high ticket prices. The cost for 
admission to the game is very 
reasonable and the proceeds of this 
game will go toward supporting our 
women 's and men's basketball 
program. 
General admission $10 
Season ticket holders $ 8 
General admission tickets will be 
available for sale at the Sportsplex front 
desk beginning June 27. We estimate 
that tickets will be sold out within the 
first week of sales. I will reserve 150 
tickets from June 27 to June 30 for the 
College community. After this, these 
tickets will be available to the general 
public. 
Joe Jacobellis 
Sportsplex Manager 
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Resource 
Development 
News 
Student Multimedia 
Computer Lab 
Through the generosity of Helen 
Tiampo, director of Amon Investments 
Ltd., and in memory of her parents 
Jaime and Josefina C. Tiampo, the new 
Sea to Sky campus in Squamish will 
have classroom computers upgraded 
and new stations purchased. The family 
asked that the gift be given to Business 
and Computer Training programs at the 
new campus. Through this donation, the 
Squamish campus can begin planning 
courses for current training using MS 
Office for Windows. 
Capilano College 
Foundavon:Annual 
General Meeting 
Following the annual general 
meeting of the Capilano College 
Foundation, awards were presented to 
retiring Board members. President of 
the Foundation, Gordon Lancaster 
(left), and Emmie Leung, an executive 
member of the Foundation, 
congratulate retiring Board member 
Peter Jones. Peter was instrumental in 
founding Capilano College and has 
been a friend of the College for many 
years. He was the first chair of the 
Capilano College Board and most 
recently has been putting his efforts 
into the Foundation as an executive 
member. As well, Peter began the great 
books discussion group in the College 's 
Eldercollege program. 0 
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Kathleen Harris, a 
student in the 
Accounting Assistant 
program at Capilano 
College, is looking 
forward to an entirely 
new career when she 
graduates. 
She Discovered a "New Me" 
Through Accounting Assistant 
Program 
For 18 years, Kathleen Harris 
worked in the telecommunications 
industry in a stressful customer service 
job in Ontario. The 44-year-old single 
mother of two decided to return home to 
Vancouver and was offered a six-month 
contract position in her field. 
She started looking for employment a 
couple of months before the contract 
was due to expire and quickly 
discovered that her qualifications were 
not competitive enough. "I was outdated 
in my office skills, even though I was in 
the workforce," she said. "I was trained 
to do a specific job and those skills 
weren't transferable to other work." 
Kathleen will soon be graduating 
They Really 
Dig Their 
Work! 
Whistler Mayor Ted 
Nebbeling, Pemberton 
Mayor John Steward, and 
Mayor Corinne Lonsdale 
of Squamish join together 
to plant a Japanese 
dogwood tree at the 
opening ceremonies of the 
new Squamish campus. 
The tree was donated by 
Garibaldi Nurseryland and, 
although rare, is perfect for 
the Howe Sound climate. 
from the Accounting Assistant program 
which she enrolled in last September. 
"The timing and opportunity were 
right," she said, "so I went for it." 
She applied to Human Resources 
Development Canada for funding and 
was accepted for sponsorship through 
Unemployment Insurance. 
"I feel very fortunate to have taken 
this program," Kathleen adds. "I 
consider this year a gift. The instructors 
are superb and the skills and knowledge 
are invaluable. I have never worked so 
hard, but I have discovered a new me 
and found out things about myself I 
never knew or was too busy to 
acknowledge." 0 
High Honour Goes 
to North Shore 
Resident 
Longtime North Shore resident, Bruce Pearsall, is this year's winner 
of the Governor General's Collegiate 
Bronze Medal. The medal, awarded by 
the Office of the Governor General, His 
Excellency the Right Honourable 
Romeo Le Blanc, is presented at 
Capilano College once a year to the 
student who achieves the highest 
academic standing in a diploma-level, 
post-secondary program of two years 
duration or more. This is the most 
prestigious honour given at Capilano 
College for academic achievement and 
it was bestowed upon Pearsall at the 
College's spring graduation ceremony 
on May 25. 
Bruce is a graduate from Argyle 
Secondary, as well as a graduate of 
Bruce Pearsall 
Capilano College's Business Computing 
Coop Program. He is presently 
employed with Cloverdale Paint as a 
programmer/analyst, where he writes 
new systems for point of sale and 
accounts receivable. 0 
On a Personnel Note ... 
A part from the May sunshine and 
J-\nearly abandoned campus, there 
are some staff changes to report. 
College receptionist (on call) 
positions were filled by: Dorothy 
Holmes, Bronwen Pencarrick and 
Lesley Cox. Afsar Jab was appointed 
to the position of program assistant for 
the Cost Shared Programs/ ABE/ESL 
division and Bronwen Pencarrick will 
be replacing Dale Webb as the new 
registration/admissions assistant I. 
Congratulations to everyone. We hope 
you enjoy your new posts! On a 
sadder note, we will soon be losing 
two longtime employees. Both Lee 
Jan Westendorp, photography instructor at Capilano College, is 
having an exhibition of 
Knight, secretary to the vice president of 
the Career & Vocational division, and 
Ethel Sviatko, research assistant to the 
bursar and Career & Vocational division, 
will be retiring this summer. A special 
mention goes to Taffy Hughes, 
maintenance worker II who retired in 
April. Many knew him as the man on a 
ladder! He will be missed by all. We 
would like to take this opportunity to 
personally thank these three for their 
dedication and valued service throughout 
the years! Best wishes to all of you in 
your future endeavours! 
Tanya Steer 
Personnel Clerk 
the Leaming Resources Network (LERN). 
This newsletter is the most read 
publication on programming 
her photographs at the 
Quay Gallery, 271 Gower 
Point Road, Gibsons, 
B.C., from June 15 to July 
People and marketing classes with more than 8,000 readers in 
six countries ... Mark 
15 ... Andrew Klaver's cover photo 
on the EPS Spring Calendar was 
featured on the cover of the May 1995 
issue of Course Trends, published by 
Vernon was the successful 
applicant in the search for a new director 
of Financial Services. Mark starts his new 
position on July 1. He comes to the 
College from BC Hydro. 0 
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·staff Career Development 
By David DeMuynck, Committee Chair 
Think about it. Change is everywhere. Minute by 
minute. In all walks of life change is a constant, 
inevitable. 
When you manage change you embrace it. Find the 
good in it. Hear its promise. Learn from it. 
- exerpt from Thriving on Change workshop handout. 
The Staff Career Development Committee hosted its 
Spring '95 workshop, Thriving on Change, on campus 
May 31. 
Workshop leader Marie MacDonald delivered a fast 
paced overview on the subject of the changing 
workplace, with a focus on the human factor in 
change and workplace wellness. In terms of 
managing change and related stress, a number of 
points were emphasized: 
• It is important to feel comfortable in letting go of 
the old reality before attempting to grab onto the 
new. Therefore, new beginnings must start with an 
ending. Consider how you and your organization 
navigate the stages of transition in times of change. 
• Failure to account for the feelings of loss is the 
single largest barrier to change for both individuals 
and organizations. 
• Allow yourself time to let go. It is normal to feel 
some anger and loss due to change. Learn about 
how you personally respond to stress - recognizing 
the signs will help you to deal with them on both a 
physical and emotional level. 
• Anticipate and plan for change. Not all change is 
outside our control. By anticipating change we 
assume more control and ownership. 
• Use a wide-angle lens. Try to look at the broad 
view of the current situation. Separate yourself 
from the problem. 
• Keep the flow of information moving. The 
responsibility lies with management to keep it 
flowing out, and with employees to channel it up. 
• Above all, keep your humor perspective. 
More than 55 employees registered for the half day 
workshop, including several members of the College 
administration. The invitation was extended to 
administrators in response to feedback at recent SCD 
workshops on conflict management and changing 
computer technology. Input from staff emphasized 
the importance of the administrators' involvement in 
these workshops, suggesting that positive changes in 
the workplace are more likely to occur with the active 
support of the people they work closely with and for. 
Thank you to Bill Gibson, Lynn Jest, Carol 
McCandless, Marleen Morris, Cindy Rogers and John 
Waters for joining us at this event. 
The participants' evaluations indicate that this was a 
timely and appropriate workshop, particularly in 
view of the number of changes taking place at the 
College. 
For example, the possibility of layoffs has been a 
topic of discussion among many, possibly due to past 
layoffs and the uncertainty associated with the recent 
organizational restructuring. All indications from 
College president Greg Lee at his May 26 all-College 
presentation seem to suggest that layoffs will not 
occur this year; however, the fact remains that many 
staff members are concerned about their jobs and 
careers. 
This concern is reflected in the Report of the 
· External Audit Team, a major component in the 
College's self study process. While the report is 
dated March 1995, it appears that many staff members 
are not aware of its existence. All staff are 
encouraged to read the report and discuss the issues 
addressed in it, in areas such as retraining, equity, and 
institutional climate. 
Remember, as Marie MacDonald says, keep the flow 
of information moving, in both directions. 
At the time of writing, copies of the external team's 
report were not yet available at the Library. If you 
have any difficulty in locating a copy, call David 
DeMuynck, Staff Career Development Committee 
Chair, at local 2002. 
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